100% of respondents
strongly agreed that
they would recommend
this school
to another
parent/carer

97% of respondents
strongly agreed
that
the school is
supportive for new
parents

97% of respondents
strongly agreed that
the school is supportive
for new parents

95% of respondents
strongly agree that
the school helps me
enjoy
learning together
with
my child
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100% of respondents
strongly agree that
their child experiences
a broad, balanced and
enriching curriculum

97% of respondents
strongly agree that their
child learns how to lead

a healthy and active

lifestyle

95% of respondents

strongly agree that

their child feels safe
and

cared for in school

95% of respondents
strongly agreed that
their child enjoys
reading
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SURVEY RESULTS
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90% of respondents 93% of respondents
strongly agree that strongly agree that the
experiences of school supports their
bullying/discrimination child’s wider personal and
are dealt with social development
effectively by the
school

69% of respondents strongly agreed that
communication from school is effective

1. People: Increasing Our Capacity
To ensure quicker response times and smoother administrative support, we have
restructured and expanded our school office team. We have appointed a New Senior
Office Manager to oversee all school-to-home communications for better consistency,
alongside a New Administrative Assistant to increase our daily capacity and
responsiveness to your queries.

2. Planning: Giving You More Notice
We know how difficult it is to balance busy family schedules, so we are making key
dates much more visible and accessible. Termly events will be published well in
advance via newsletters and Medium-Term Plans (MTPs), and we have launched a
live, centralised Website Calendar to serve as your single source of truth.

3. Platforms: Making Updates More Accessible
We are upgrading our digital tools so that vital school updates are easy to find on
the go. Critical letters will now be texted directly to your phone via PDF links, and all
official correspondence will be cross-posted to both the school website and social
media simultaneously. Additionally, the scrolling ticker tape banner, on our website is
updated for urgent, real-time updates.

Our Commitment: These changes represent a major investment in our infrastructure.
We will review their impact next term and look forward to your continued feedback.
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